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Making the Internet 
Work for Your Business

BT Marketing Solutions explain what it takes to make your 
business a success online
�� +RZ�WR�EH�DQ�RQOLQH�VXFFHVV
�� :KDW�WKH�GLIIHUHQFH�LV�EHWZHHQ�D�ZHEVLWH�DQG�D�ZHE�SUHVHQFH
�� :K\�\RX�PXVW�KDYH�DQ�RQ�JRLQJ�LQWHUQHW�PDUNHWLQJ�VWUDWHJ\
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Making the Internet Work for 
Your Business
2QOLQH�UHWDLO�LQ�WKH�8.�ZLOO�JURZ�DW�D�
����FRPSRXQG�DQQXDO�JURZWK�UDWH�RYHU�
WKH�QH[W�¿YH�\HDUV���)RUUHVWHU�FRP�

&RPELQH�WKDW�ZLWK�WKH�IDFW�WKDW�����RI�
KRXVHKROGV�KDYH�DFFHVV�WR�WKH�LQWHUQHW�
�2I¿FH�RI�1DWLRQDO�6WDWLVWLFV��������DQG�
\RX�KDYH�D�SUHWW\�FRPSHOOLQJ�FDVH�DV�
WR�ZK\�8.�EXVLQHVVHV�QHHG�DQ�RQOLQH�
SUHVHQFH��

%XW��LI�\RXU�EXVLQHVV�LV�JRLQJ�WR�PDNH�
WKH�PRVW�RI�WKH�LQWHUQHW��\RXU�RQOLQH�
SUHVHQFH�PXVW�EH�HIIHFWLYH�

How to be an online success

)RU�PDQ\�EXVLQHVVHV��EHLQJ�RQOLQH�
WUDQVODWHV�LQWR�KDYLQJ�D�ZHEVLWH��

7KDW¶V�DOO�ZHOO�DQG�JRRG��EXW�LV�LW�
HQRXJK"

7RGD\��WKH�RQOLQH�PDUNHW�LV�ORRNLQJ�
IRU�IDU�PRUH�WKDQ�MXVW�D�VWDWLF�ZHEVLWH�
WKDW�WHOOV�WKHP�D�IHZ�WKLQJV�DERXW�\RXU�
FRPSDQ\�DQG�LWV�SURGXFWV�

,I�\RX�ZDQW�\RXU�EXVLQHVV�WR�VWDQG�
RXW�IURP�WKH�FURZG��\RX�KDYH�WR�WKLQN�
PRUH�LQ�WHUPV�RI�D�ZHE�SUHVHQFH�WKDQ�D�
website.

What is a web presence?

7KH�QXPEHU�RQH�JRDO�RI�\RXU�ZHE�
SUHVHQFH�LV�WR�JHW�SHRSOH�WR�QRWLFH�\RX��
7KDW�PHDQV�\RX�QHHG�

�� $�SURIHVVLRQDO�ZHEVLWH�WKDW¶V�� �
WDLORUHG�WR�\RXU�EXVLQHVV

�� 6HDUFK�HQJLQH�RSWLPLVDWLRQ��6(2��
DQG�RU�3D\�3HU�&OLFN��33&��PDUNHWLQJ�
strategies

�� ,QWHJUDWHG�VRFLDO�PHGLD

�� $�EORJ

�� *UHDW�FRQWHQW

�� 1HZVOHWWHU�DQG�RU�HPDLO�PDUNHWLQJ

$OO�WKHVH�HOHPHQWV�PXVW�ZRUN�WRJHWKHU�WR�
FUHDWH�D�SUHVHQFH�WKDW¶V�HQJDJLQJ��XVHU�
IULHQGO\�DQG�YLVLEOH��

7KH�ZKROH�DLP�RI�\RXU�RQOLQH�PDUNHWLQJ�
LV�WR�JHW�\RXU�ZHEVLWH�LQWR�WKH�VHDUFK�
UHVXOWV��%XW�ZRXOGQ¶W�LW�EHWWHU�WR�JHW�\RXU�
ZHEVLWH��EORJ��DUWLFOHV�DQG�VRFLDO�FRQWHQW�
LQ�WKH�VHDUFK�UHVXOWV�WRR"

,I�\RX�WKLQN�DERXW�LW��RQOLQH�LV�WKH�RQO\�
SODFH�\RX�FDQ�DFWLYHO\�SUHYHQW��RU�DW�
OHDVW�KDPSHU�\RXU�FRPSHWLWRUV¶�YLVLELOLW\��
7KHUH�DUH�RQO\����VORWV�SHU�UHVXOWV�SDJH��
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VR�WKH�PRUH�RI�WKRVH�\RX�RFFXS\�WKH�OHVV�
URRP�WKHUH�LV�IRU�\RXU�FRPSHWLWRUV��

%XW�KRZ�FDQ�\RX�PDNH�VXUH�\RX�DSSHDU�
VR�SHRSOH�FDQ�¿QG�\RX"

Getting it right

$OWKRXJK�\RX�NQRZ�\RXU�EXVLQHVV�OLNH�
WKH�EDFN�RI�\RXU�KDQG��XQGHUVWDQGLQJ�
WKH�QXWV�DQG�EROWV�RI�LQWHUQHW�PDUNHWLQJ�
�VXFK�DV�6(2�DQG�33&��LV�D�GLIIHUHQW�
PDWWHU�HQWLUHO\��

,W¶V�D�GLVFLSOLQH�WKDW��QRW�RQO\�GR�\RX�
KDYH�WR�XQGHUVWDQG�DQG�NHHS�XS�ZLWK�
WKH�ODWHVW�FKDQJHV��\RX�DOVR�QHHG�WR�¿QG�
WKH�WLPH�LW�WDNHV�WR�FRQVWDQWO\�UH¿QH�DQG�
HQKDQFH�\RXU�PDUNHWLQJ�VWUDWHJ\��<RX�
VHH��LQWHUQHW�PDUNHWLQJ�LVQ¶W�D�RQH�RII�
DFWLYLW\��LW�LV�VRPHWKLQJ�WKDW�KDV�WR�EH�
FRQVWDQWO\�ZRUNHG�DW�DQG�PRQLWRUHG�WR�
PDNH�VXUH�\RX¶UH�EHLQJ�DV�HIIHFWLYH�DV�
SRVVLEOH�

$QG�WKDW�FDQ�EH�D�UHDO�FKDOOHQJH�

Staying one step ahead…

Of the search engines

6HDUFK�HQJLQHV��VXFK�DV�*RRJOH��
DUH�FRQVWDQWO\�PDNLQJ�FKDQJHV�WR�
WKHLU�DOJRULWKPV��7KH\�DUH�WKH�VHW�RI�
FDOFXODWLRQV�DQG�IDFWRUV�WKDW�*RRJOH�XVHV�
WR�GHFLGH�ZKHUH�ZHEVLWHV�VKRXOG�UDQN��
6R�LW¶V�LPSRUWDQW�\RX�NHHS�XS�WR�GDWH�
ZLWK�ZKDW¶V�JRLQJ�RQ�WR�PDNH�VXUH�\RXU�

site continues to rank well.

Of your customers

7KDW�PLJKW�VRXQG�D�ELW�RGG��EXW�LI�\RX�
ZDQW�WR�UHPDLQ�KLJK�LQ�WKH�VHDUFK�UHVXOWV�
\RX�KDYH�WR�PDNH�VXUH�\RX¶UH�WDUJHWLQJ�
WKH�NH\ZRUGV�\RXU�FXVWRPHUV�DUH�XVLQJ�
WR�¿QG�\RX��

-XVW�EHFDXVH�\RX�GUHZ�XS�D�OLVW�DW�WKH�
VWDUW�RI�\RXU�FDPSDLJQ�GRHVQ¶W�PHDQ�
WKDW�OLVW�ZLOO�VWLOO�EH�YDOLG�LQ�D�IHZ�PRQWKV�
GRZQ�WKH�OLQH��%\�FRQVWDQWO\�PRQLWRULQJ�
\RXU�DQDO\WLFV��\RX¶OO�EH�DEOH�WR�VHH�KRZ�
\RXU�FXVWRPHUV�DUH�¿QGLQJ�\RX�DQG�
ZKLFK�RI�\RXU�NH\ZRUGV�DUH�SHUIRUPLQJ�
best. 

7KHQ�LW¶V�XS�WR�\RX�WR�UH¿QH�\RXU�OLVW�DQG�
WZHDN�\RXU�LQWHUQHW�PDUNHWLQJ�VWUDWHJ\�
DFFRUGLQJO\��

Of your competitors

,W�DOVR�SD\V�WR�NHHS�DQ�H\H�RQ�ZKDW�\RXU�
FRPSHWLWRUV�DUH�XS�WR��7DNH�D�ORRN�DW�
WKH�ZHEVLWHV�WKDW�UDQN�QHDU�\RX�LQ�WKH�
VHDUFK�UHVXOWV��:KDW�DUH�WKH\�GRLQJ�WR�
JDLQ�WKRVH�SRVLWLRQV�DQG�KRZ�FDQ�\RX�GR�
LW�EHWWHU"�

You are not alone

%HIRUH�\RX�EUHDN�RXW�LQWR�D�FROG�VZHDW�
DQG�KLGH�XQGHU�\RXU�GHVN��WKHUH¶V�QR�
UHDVRQ�ZK\�\RX�KDYH�WR�HPEDUN�RQ�\RXU�
LQWHUQHW�PDUNHWLQJ�MRXUQH\�DORQH��
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$V�\RX¶YH�VHHQ��LW¶V�D�YDVW�DQG��DW�WLPHV��
FRPSOH[�DUHD�RI�PDUNHWLQJ��EXW�RQH�WKDW�
LV�HVVHQWLDO�IRU�WRGD\¶V�EXVLQHVVHV��
6R�UDWKHU�WKDQ�MXVW�EXU\LQJ�\RXU�KHDG�LQ�
WKH�VDQG�LQ�WKH�KRSH�WKDW�WKH�LQWHUQHW�
ZLOO�GLVDSSHDU��WKHUH¶V�QR�FKDQFH�RI�
WKDW�KDSSHQLQJ���HPEUDFH�WKH�QHZ�
RSSRUWXQLWLHV�LW�ZLOO�EULQJ�\RXU�EXVLQHVV�
DQG�JHW�VRPH�KHOS��

7KHUH�DUH�PDQ\�FRPSDQLHV�RXW�WKHUH�
WKDW�FDQ�RIIHU�DGYLFH�DQG�WDLORUHG�
VHUYLFHV�WR�JHW�\RXU�EXVLQHVV�QRWLFHG�
RQOLQH��%XW��DV�ZLWK�PRVW�WKLQJV�LQ�OLIH�
WKHUH�DUH�JRRG�JX\V�DQG�EDG�JX\V��,I�
\RX�IROORZ�WKHVH�VLPSOH�WLSV��\RX¶OO�¿QG�
RQH�RI�WKH�JRRG�JX\V�

�� &KHFN�FUHGHQWLDOV�EHIRUH�
UHVSRQGLQJ�WR�FROG�FDOOLQJ�H�PDLOV�DQG�
SKRQH�FDOOV

�� 6HDUFK�*RRJOH�IRU�ORFDO�FRPSDQLHV�
�LI�WKH\¶UH�DQ\�JRRG�WKH\�ZLOO�UDQN�ZHOO���

RU�DVN�DURXQG�IRU�UHFRPPHQGDWLRQV
�� ,I�DQ\RQH�RIIHUV�D�µFDVW�LURQ¶�
JXDUDQWHH�WKH\¶OO�JHW�\RX�UDQNLQJ�RQ�
WKH�¿UVW�SDJH�LQ�D�¿[HG�SHULRG�RI�WLPH��
UXQ�IRU�WKH�KLOOV�±�QR�RQH�FDQ�RIIHU�VXFK�
guarantees

�� 0DNH�VXUH�\RX�ZLOO�JHW�D�JRRG�
UHWXUQ�RQ�\RXU�LQYHVWPHQW��GR�WKH�
PDWKV�

�� $VN�IRU�UHIHUHQFHV�EHIRUH�VLJQLQJ�
RQ�WKH�GRWWHG�OLQH�±�JHQXLQH�FRPSDQLHV�
ZLOO�EH�SURXG�RI�WKHLU�DFKLHYHPHQWV�DQG�
WKHLU�FXVWRPHUV�ZLOO�EH�KDSS\�WR�VKRZ�
\RX�WKH�UHVXOWV�WKH\¶YH�KDG

(PEUDFLQJ�LQWHUQHW�PDUNHWLQJ�ZLOO�RSHQ�
XS�D�ZKROH�QHZ�ZRUOG�RI�SRVVLELOLWLHV�
WR�\RXU�EXVLQHVV��'RQ¶W�VLW�EDFN�DQG�OHW�
\RXU�FRPSHWLWRUV�FOHDQ�XS�±�JHW�D�VWURQJ�
ZHE�SUHVHQFH�DQG�VWDUW�GUDZLQJ�QHZ�
FXVWRPHUV�WR�\RXU�ZHEVLWH��

BT Marketing Solutions
KDYH�KHOSHG�WKRXVDQGV�RI�EXVLQHVVHV�JHW�WKHLU�SHUIHFW�ZHE�SUHVHQFH�±�IRU�FXVWRPHU�
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